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EVENT SHOW GENERAL INFO & TERMS 
 

2024 GI-4 

Event Show Suggested Retail Prices: Are per person, unless otherwise specified, tax inclusive. Tax is 4.712% excise tax. 
Age 2 and under are free. Prices, contents and line-up of artists subject to change. 
Event Enhancements: Add to your show for special occasions from Memory Photo to Lei Cakes. Full list available online. 
Exclusive Round-Trip Transportation (price is per person) from Waikiki is available $24.00, minimum of 30 persons. We 
assign 1 motorcoach per 55 persons. Ask for additional motorcoach prices. Additional usage fee applies for some hotels. 
Special Arrangement with 72 Hours Notice: For alternative entrees and wheelchair accommodations, refer to SP-GI. 
Location / Check-In / Starting / Exiting Time: Check in 30 minutes prior to the start time of your event at the Rock-A-Hula® 
Box Office at the Royal Hawaiian Center, Building B, 4th Floor. Exiting must be completed within 30 minutes after your event. 
Show / Time: Green Room Waikiki Luau Buffet & Show 4:50PM, VIP Waikiki Luau Buffet & Show 5:15PM, Original Waikiki 
Luau Buffet & Show 5:30PM, Waikiki Luau Buffet 5:45PM and Rockin’ Show 7:15PM. 
Parking: Discounted parking fee at Royal Hawaiian Center with validation from Rock-A-Hula®. 
Royal Hawaiian Theater: The $20 million Royal Hawaiian Theater is the home of the nightly Rock-A-Hula® show, Music 
Lounge® and daytime Hula Burger®. It is also Oahu’s premier meeting space and event venue in the heart of Waikiki featuring 
a 750-seat theater, state-of-the-art lighting, sound and multimedia technology and beautiful indoor bars and lounges. 
Outdoors, the venue features newly built Hawaiian pavilions, bars and cocktail areas, perfect for banquets, presentations and 
award ceremonies. See RockAHulaHawaii.com/virtual-tour.  
Dress Code: Casual. It can get chilly in the theater; a light jacket is recommended. 
No Smoking: The entire Royal Hawaiian Center is a non-smoking building. 
Cashless Payment Transactions: Enjoy hassle-free cashless payment transactions for purchases at Rock-A-Hula®. 
Damage / Protection: We retain the right to refuse any event, or to require Booking Party to pay for security, additional fees, 
deposits, or any damage to our property. 
7 Days Prior to Event the following information must be provided: final count, pickup location, event start time, floor plan and 
program (speech, toast, photo, etc.). 
 
Quote / Booking / Confirmation / Cancellation  
All Deposits / Payments: are non-refundable and based on estimated final or minimum count, and are in effect at the time of 
booking. Non-payment subjects your reservation to cancellation. We accept cash, cashier’s checks, company checks, ACH 
and wire transfers. We also accept Visa, Mastercard and Discover Card charges of up to $10,000.00. Make checks payable 
to: Stars of Paradise Tours & Attractions. Mailing Address: Stars of Paradise Tours & Attractions, Attention: Events, 2277 
Kamehameha Highway, Honolulu, Hawaii 96819-2309. 
Quote: Get a quote online at RockAHulaHawaii.com/private-events-luaus-shows 
Confirmation: Upon receipt of 10% deposit, we will issue a contract and reserve space. 
Event Standard: 30 days prior 40% deposit, 72 hours prior the balance of 50%. 
Event Series & Friday Rock-A-Hula Whole Place Buyout: 90 days prior 40% deposit, 72 hours prior the balance of 50%.  
Event 2 Hawaiian Pavilions VIP Waikiki Luau: 10 months prior 40% deposit, 30 days prior the balance of 50%.  
Event Whole Place VIP Waikiki Luau (except Fridays): 10 months prior balance of 90%. 
Overage will be charged accordingly when event extends beyond the scheduled time. A 1.5% monthly finance charge shall 
be applied to all overdue balances. 
 
More Information 
For full Info Materials: Visit StarofHonolulu.com/travel-partners/informational-materials#rah  
Frequently Asked Questions: Visit RockAHulaHawaii.com/faq  
 
Force Majeure  
Rock-A-Hula® shall not be liable for any delays or failure in performance or interruption of its services resulting directly or 
indirectly from any cause or circumstance beyond its reasonable control, including but not limited to, Acts of God and of war, 
strikes, adverse weather which curtails show operations, labor disputes, postal delays, explosions, governmental order, 
regulations, failure of machinery, or other unexpected events prohibiting services. In no event shall Rock-A-Hula® be liable to 
Booking Party for the loss of profit or for other similar or dissimilar collateral or consequential damages whether based on 
breach of contract warranty, or otherwise, exceeding the actual amount of consideration paid by the Booking Party.  
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