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Vessel Info The custom-built 232' Star of Honolulu® is Hawaii’s largest, award-winning 1,500-person tour vessel with 3 types 
of stabilizers for smooth sailing in Hawaiian waters; Hawaii’s only A.D.A. compliant ship with 2 elevators, plus 4 spacious 
decks for the best views and most choices to suit your needs. Other features include 6 beautiful dining rooms and private 
lounges, sound systems, bars and restrooms on all decks and a 60' high observation sun deck.
Route The Star of Honolulu® is certificated to go beyond Diamond Head to view the beautiful Kahala Gold Coast. The 
Captain may alter the route or cancel the cruise depending on weather conditions. Sunset and fireworks are not guaranteed.

Location / Check-In The Star of Honolulu® is located 15 minutes from Waikiki. 
Aloha Tower Marketplace, Pier 8, One Aloha Tower Drive, Honolulu, Hawaii 96813
Please check in at 8:45AM for Whale Watch Cruises, 4:45PM for Sunset Cruises.

Getting There
For those arriving via own transportation Parking facilities are not owned and operated by Star of Honolulu ®. Please inquire at 
the parking facilities for their current rates. For nearby facilities, visit StarofHonolulu.com/directions-parking.
Round-Trip Transportation from Waikiki is available from major Waikiki hotels for a nominal fee. For locations and times, see  
StarofHonolulu.com/about-us/transportation. An additional usage fee applies for some hotels. If your hotel is not listed among 
the designated pickup locations, please select the nearest available option. Exclusive round-trip trans is also available. 

Wheelchair Accommodations Available with 24 hours advance notice.
For non-ambulatory guests, the combined weight of the guest and wheelchair must not exceed 500 lbs. Ambulatory guests
may bring a wheelchair so long as it is less than 50 lbs.

Alternative Entrées All cruises offer alternative entrees for guest with special dietary needs. Please refer to your specific 
cruise category for available selections and be sure to request a minimum of 24 hours in advance.

Cashless Payment Transactions Enjoy hassle-free cashless payment transactions for purchases on the Star of Honolulu ®.

Payment / Cancellation Policy
Non-payment subjects your reservation to cancellation. We accept cash, cashier’s checks, company checks and ACH/wire 
transfers. Make checks payable to Stars of Paradise Tours & Attractions. Mailing Address: Stars of Paradise Tours & 
Attractions, Attention: Reservations, 2277 Kamehameha Highway, Honolulu, HI 96819-2309. 
We also accept Visa, Mastercard and Discover credit cards for amounts up to $10,000. Processing fee of 3% will be added to 
your credit card payment.
Bookings (1 – 9 persons): Please book online at StarofHonolulu.com. Confirmation with 100% payment. Refundable till
24 hours prior. Cancellations within 24 hours and no shows will be charged the full amount.
Bookings (10 – 29 persons) & Vow Renewals: Call toll free at 1-800-334-6191 or in Hawaii at 808-983-STAR (7827)
7:00AM – 8:00PM Hawaii Standard Time or email at info@starofhonolulu.com. Confirmation with 100% payment, refundable 
till 15 days prior. 15 days prior 50% cancellation charge, 72 hours prior full cancellation charge.
Bookings (30 & over persons) & Captain’s Wedding: Confirmation requires a 10% payment, refundable till 30 days prior.
30 days prior 40% payment, 50% cancellation charge. 72 hours prior, balance of 50% payment, full cancellation charge .

Force Majeure
The Captain reserves the right to cancel the cruise or alter the route depending on sea conditions. Stars of Paradise Tours & 
Attractions® shall not be liable for any delays or failure in performance or interruption of its services resulting directly or 
indirectly from any cause or circumstance beyond its reasonable control, including but not limited to, Acts of God and of war , 
strikes, adverse weather which curtails vessel operations, labor disputes, postal delays, explosions, governmental order, 
regulations, failure of machinery, dry dock, dry dock delays, or other unexpected events prohibiting services. In no event sh all 
Stars of Paradise® Party be liable to Booking Party for the loss of profit or for other similar or dissimilar collateral or 
consequential damages whether based on breach of contract warranty, or otherwise, exceeding the actual amount of 
consideration paid by the Booking Party.

FAQ For info on sit-together service, smoking policy, service animals, attire and more: Visit StarofHonolulu.com/faq

Easy Custom Add-ons Customize your cruise to suit your needs with the following Enhancements!
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