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Paradise To-Go® offers convenient “Aloha To-Go” service from our 65-year-old Kama‘aina company, making it easy to host 

a stress-free and quality party at your place. Our catering and entertainment divisions deliver professional, reliable service, 

with genuine Aloha—brining the celebration directly to you!  

 

Event To-Go® Enhancements: Add to perfect your event. Full Enhancement list available online. 

Special Arrangement with 72 Hours Notice: Refer to SP-GI. 

 
Catering To-Go®: Additional charge applies for delivery/distance in areas beyond the city of Honolulu and for permission fees 
at some locations. Client responsible for securing location and providing/setting up tent, buffet tables, individual tables, 
chairs, linen and parking fee. 
 
Entertainment To-Go®: Includes sound check/rehearsal conducted by our production manager/ sound operator, who will stay 
throughout the performance. All cast members to be on site for rehearsal/check. Clients responsible for stage, lighting and 
sound system, dressing room, parking fee, travel expenses. Track Show Rider: Ask for “Track Show Rider” contract for 
details and client’s responsibility. 
 
Parking: Shall be provided by the Charterer 
 
Closed Days: Closed on New Year’s Day (1/1/26), Independence Day (7/4/26), Thanksgiving Day (11/26/26), Christmas Day 
(12/25/26) and New Year’s Eve (12/31/26). 
 
Payment / Confirmation / Cancellation Policy 
All Deposits / Payments are non-refundable and based on estimated final or minimum count, and are in effect at the time of 
booking. Non-payment subjects your reservation to cancellation. We accept cash, cashier’s checks, company checks, 
ACH/wire transfers. Make checks payable to Stars of Paradise Tours & Attractions for Catering To-Go. We will advise for 
Entertainment To-Go. Mailing Address: Stars of Paradise Tours & Attractions, Attention: Events, 2277 Kamehameha 
Highway, Honolulu, HI 96819-2309. We also accept Visa, Mastercard and Discover credit cards for amounts up to $10,000. 
Online Quote: Email us at events@rockahulahawaii.com. 
Confirmation: Upon receipt of 10% payment, non-refundable. We will issue a contract and reserve your Event To-Go®. 
Event Standard: 30 days prior 40% payment, 50% cancellation charge. 72 hours prior the balance of 50% payment, full 
cancellation charge. 
Overage will be charged accordingly when event extends beyond the scheduled time and paid by Booking Party. A 1.5% 
monthly finance charge shall be applied to all overdue balances. 
Damage / Protection: We retain the right to refuse any event, or to require Booking Party to pay for security, additional fees, 
deposits, or any damage to our property. 
 
More Information 
Questions: Email us at events@rockahulahawaii.com 
 
Force Majeure 
Stars of Paradise Tours & Attractions® shall not be liable for any delays or failure in performance or interruption of its services 
resulting directly or indirectly from any cause or circumstance beyond its reasonable control, including but not limited to, Acts 
of God and of war, strikes, adverse weather which curtails show operations, labor disputes, postal delays, explosions, 
governmental order, regulations, failure of machinery, or other unexpected events prohibiting services. In no event shall Stars 
of Paradise® be liable to Booking Party for the loss of profit or for other similar or dissimilar collateral or consequential 
damages whether based on breach of contract warranty, or otherwise, exceeding the actual amount of consideration paid by 
the Booking Party. 
 
AGREED & ACCEPTED: 
 
 
_____________________________ _____________________________ _____________________________ 
 Signature     Date            Print Name      Title                      Group/Company Name 

https://starofhonolulu.com/info-materials/en/events/ptg/General-Information.pdf
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