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Royal Star Deluxe Tours Oahu’s best choice and the #1 TripAdvisor-rated tour in the world! Travel in comfort aboard our
Deluxe Gold Motorcoach with onboard restroom and premium features from original onboard video, mint, hand towelette,
walking map, and cold bottled Hawaiian water. Our award-winning Driver Guides share the spirit of Aloha and their love for
the islands, making every journey unforgettable. Join over 23,000 five-star fans—daily tours with convenient Waikiki pick-up!

Tour Times

Grand Circle Island 7:00AM — 4:00PM. Haleiwa & Dole Express 7:45AM — 2:15PM — New! Exclusive Tour from 20 persons.
Pearl Harbor Experience 8:00AM — 1:00PM, Deluxe Pearl Harbor Experience 8:00AM — 4:00PM, Ultimate Pearl Harbor
Experience 8:00AM — 5:00PM.

Pearl Harbor Security Policy Any items which offer concealment are not allowed at the memorials (such as bags, backpacks,
strollers or camera cases). Storage facilities are available at the visitor center for a nominal fee.

Pick-Up Times & Locations We pick up at major Waikiki hotels—uvisit us at RoyalStarHawaii.com or refer to Transportation
Schedule SP-TS. At the pick-up look for our “Deluxe Gold Motorcoach” or call 808-983-7739 for assistance.

Closure Dates New Year’'s Day (1/1/26), Thanksgiving Day (11/26/26), Honolulu Marathon (12/13/26) and Christmas Day
(12/25/26). In addition, Pearl Harbor Tours are closed on Pearl Harbor Remembrance Day (12/7/26).

Route, Schedule & Tour Contents Subject to change due to circumstances beyond the control of Royal Star Hawaii.
Pearl Harbor Tours: The U.S. Navy-operated shuttle boat service to the Arizona Memorial is subject to availability.

Smoke-Free /| Consumables We offer a smoke-free environment and ask that all food and beverages be consumed before
entering the vehicle.

Wheelchair Accommodations Available with 24 hours advance notice.

Haleiwa & Dole Express Tour: At Dole Plantation the Pineapple Garden Maze is not ADA accessible, while the Pineapple
Express Train is ADA accessible. The Grand Circle Island is not accessible, due to the nature of the tour.

Pearl Harbor Deluxe & Ultimate Tours: At the USS Missouri, only the main deck is wheelchair accessible.

For non-ambulatory guests, the combined weight of the guest and wheelchair must not exceed 500 Ibs. Ambulatory guests
may bring a wheelchair so long as it is less than 50 Ibs.

Payment / Cancellation Policy

Non-payment subjects your reservation to cancellation. We accept cash, cashier’s checks, company checks and ACH/wire
transfers. Make checks payable to Stars of Paradise Tours & Attractions, Mailing Address: Stars of Paradise Tours &
Attractions, Attention: Reservations, 2277 Kamehameha Highway, Honolulu, HI 96819-2309.

We also accept Visa, Mastercard and Discover credit cards for amounts up to $10,000. Processing fee of 3% will be added to
your credit card payment.

Bookings (1 — 9 persons): Please book online at RoyalStarHawaii.com. Confirmation with 100% payment. Refundable till 24
hours prior. Cancellations within 24 hours and no shows will be charged the full amount.

Bookings (10 — 29 persons): Call toll free at 1-800-334-6191 or in Hawaii at 808-983-STAR (7827)

7:00AM — 8:00PM Hawaii Standard Time or email at info@starofhonolulu.com. Confirmation with 100% payment, refundable
till 15 days prior. 15 days prior 50% cancellation charge, 72 hours prior full cancellation charge.

Bookings (30 & over persons): Confirmation requires a 10% payment, refundable till 30 days prior. 30 days prior 40%
payment, 50% cancellation charge. 72 hours prior, balance of 50% payment, full cancellation charge.

Force Majeure
Royal Star Hawaii® shall not be liable for any delays or failure in performance or interruption of its services resulting directly

or indirectly from any cause or circumstance beyond its reasonable control, including but not limited to, Acts of God and of
war, strikes, adverse traffic or weather which curtails operations, labor disputes, postal delays, explosions, governmental
order, regulations, failure of machinery, accidents, or other unexpected events prohibiting services. In no event shall Royal
Star Hawaii® be held liable to Booking Party for the loss of profit or for other similar or dissimilar collateral or consequential
damages whether based on breach of contract warranty or otherwise, exceeding the actual amount of consideration paid by
the Booking Party.

FAQ Visit RoyalStarHawaii.com/faqg
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